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February 15, 2007

To Whom It May Concern:

I have known Mei-Yin Teo for the past three years while she worked as a copywriter
for Guidant on a project basis. I have been consistently impressed by Mei’s attitude
towards her work and her performance. Her interpersonal and communication skills
have allowed her to develop productive working relationships with our internal and
external partners. She is focused, flexible and motivated to take on any project.

Mei has worked on some significant projects with us including producing copy for the
Institute for Therapy Advancement’s global brochure and course outline manual. In
all cases Mei has proved that she has the listening and interviewing skills necessary to
extract information from our doctors and employees throughout Europe and
communicate it in a manner that is accessible for all audiences.

Mei possesses excellent writing skills, which have enabled her to take technical
information and write it in a style that is comprehensible, professional and targeted to
our readers. In addition to this, she is reliable always sending her work on time,
adaptable and available for meetings, able to stay calm under pressure and easy to
work with.

I recommend without reservation Mei for any position or endeavour that she may seek
to pursue. If you have any questions with regard to her background or qualifications,
please do not hesitate to contact me at + 32 473 83 45 59.

Sincerely,
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International Marketing Manager
Guidant — Boston Scientific International
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